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1 Welcome to VenturiOne Software

VenturiOne Software is a powerful and intuitive flow cytometry analysis package. This guide
describes the process to successfully install the VenturiOne software onto your computer.

Supported Platforms

Windows 7 (32 bit).

Windows 10 (64 bit).

FCS File Format

VenturiOne supports all the common FCS files and the following file formats:

FCS 1.0
FCS 2.0
FCS 3.0
FCS3.1

2 Contact Details

To speak to one of our team email customersupport@appliedcytometry.com or
telephone: +44 (0)1909 547210

Or contact us by post at the following address:

Applied Cytometry

Matrix Business Centre

Nobel Way

Dinnington

S25 30B UK

Visit us online at: www.appliedcytometry.com

3 End User Licence Agreement

Please see the EULA VenturiOne CD 000-906.1.pdf document on the VenturiOne Media Kit for
the full End User Licence Agreement.

VenturiOne is a registered trademark of Applied Cytometry.

PD-072.325.3 Rev C VenturiOne® Installation Guide Page 2


mailto:customersupport@appliedcytometry.com
http://www.appliedcytometry.com/

4 Installation of the VenturiOne Software

This manual provides a guide for the successful installation of either the 32 bit or 64 bit version
of the VenturiOne software onto your PC.

The version number of the drivers displayed may differ from those in the example images
below, the supplied media image will contain the latest tested version.

To install the software, insert the VenturiOne Media USB drive into a free USB port. Select the
USB drive in My Computer and double click VOnelauncher.exe to run.

You need administration rights on your computer in order to install the VenturiOne software. If
you do not have administrator level access you will be prompted to enter an administrator
username and password.

You can only have one version of VenturiOne installed on your computer. If you have previously
installed VenturiOne you will have to un-install it first before the installation of a new version.

If you install the software on a computer that has User Account Control turned on, a standard
Windows User Account Control dialog asks you to authorize the VenturiOne Installation is
displayed:

n VenturiOne Installation Version 7.3.0.2

Verified publisher: Coriana Enterprises Ltd
File origin: Hard drive on this computer

Show more details

Click the Yes button to continue with the installation.

The Install VenturiOne dialog is displayed as illustrated below:
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. Install VenturiOne X

ONE«

Install VenturiOne (64 bit)

>

Install DESkey drivers

4.1 VenturiOne Installation Process

To install the 32-bit version of the software, click the Install VenturiOne (32 bit) button on the
Install VenturiOne dialog.

To install the 64-bit version of the software, click the Install VenturiOne (64 bit) button on the
Install VenturiOne dialog.

Microsoft Visual C++ 2013 redistributables are a required component for the running of

VenturiOne. and, if it is not already on your computer you will be prompted with the following
message box

& VenturiOne Setup X

The following components will be installed on your machine

Visual C++ 2013 Runtime Libraries (x64)

Do you wish to install these components?

¥ you choose Cancel, setup wil &

nstal L Cnce |
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Select the Install button to install the components, once complete the following message box is
displayed. Close the message to continue with installation.

ﬂ Microsoft Visual C++ 2013 Redistributable (x64) - 12.0.305... - =

m Microsoft Visual C++ 2013
Redistributable (x64) - 12.0.30501

Setup Successful

Similarly, MSXMLE6 is a required component for the running of VenturiOne and, if it is not already
on your computer, you will be asked to install it; the dialog below will be displayed:

The following components will be installed on your machine:

M5XMLE x64 6.00.3883.8

Do you wish to install these components?

If you choose Cancel, setup will exit.

Instal | [ conesl |

Click the Install button. The files required for MSXML6 are installed. Then the installation
process for VenturiOne commences.

After a few seconds the VenturiOne Setup Wizard, which guides you through the installation
process, is launched. The first page of the wizard is illustrated below:
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17 VenturiOne (7.3.0.2-64) — *

Welcome to the VenturiOne (7.3.0.2-64) Setup -l
Wizard et

The ingtaller will guide vou thraugh the steps required to install VentuiOne [7.3.0.2-64] on paur
computer.

WARMIMG: This computer pragram iz protected by copyright law and international treaties.
IJnauthonzed duplication or digtribution of thiz program, or any portion of it, may rezult in zevere civil
ar criminal penalties, and will be prozecuted to the maximum extent pozzible under the law.

If you would like to exit the installation process click the Cancel button on any screen of the
Setup Wizard (refer to section 4.3.3).

Click the Next button to proceed with the installation.

The Select Installation Folder screen of the Setup Wizard is displayed:
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17 VenturiOne (7.3.0.2-64) — *

Select Installation Folder LA

-

The ingtaller will install YenturiOne [7.3.0.2-64] ta the fallowing folder.

Tao inztall in this folder, click "Mest". Ta install to a different folder, enter it below or click "'Browse'".

Eolder:
C:AProgram Filez\applied Cytometrohfentunidnegh, Browsze. .

Digk Cost...

The default installation folder is C:\Program Files\Applied Cytometry Systems\VenturiOne.

To install into a different folder, click the Browse button to display the Browse for Folder
dialog, as illustrated below:

ﬁ Browse for Folder pod
Browse: £ VenturiOne w 2
Enlder: C:AProgram Filezhapplied Cytometiothfentunidneh,

Select the desired folder and click OK to return to the Select Installation Folder screen.
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Click the Disk Cost button to display a dialog which lists the available drives onto which you
can install the VenturiOne software. The available and required disk space is also detailed, as
illustrated below:

,
1) VenturiOne (6.1.0.1219-64) Disk Space S i g

The list below includes the dives pou can install YenturnOne [6.1.0.12193-64] to, along with each
drive's available and required dizk space.

Diigk Size Awailable Require
451GE 287GE a9k4
4BRGE 240G8 1]
OkE OKE 1]
OkE kB 14
929ME 428MB 14
1 | 1 | 3

Select the desired drive and click OK to return to the Select Installation Folder screen.

Click the Next button to advance to the next page of the Setup Wizard, as illustrated below:

15 VenturiOne (7.3.0.2-64) - X

Confirm Installation LA

The installer iz ready ta inztall WentuiOne [7.3.0.2-64] on your comprker.

Click "Mewt' ta start the ingtallation.

Cancel | | ¢ Back | E Mest > i

Click the Next button to initiate the installation process. The following dialog is displayed to
indicate the installation is in progress:
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15 VenturiOne (7.3.0.2-64) — X

Installing VenturiOne (7.3.0.2-64) [

YWentunOne [7.3.0.2-64] iz being installed.

Pleaze wait...

When the VenturiOne software is successfully installed the Installation Complete screen is
displayed:

# VenturiOne (7.3.0.2-64) - X

Installation Complete (]

YenturilOne [7.3.0.2-64] haz been successfully installed.

Click "Cloze'" to esit.

Click the Close button to finish the installation process.
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4.2 Cancel the Installation

If you wish to exit the installation process, click the Cancel button displayed on any of the Setup
Wizard screens.

A dialog is displayed to warn you that the installation is incomplete, as illustrated below:

#7 VenturiOne (7.3.0.2-64) X

The inztallation iz not yet complete, Are you sure pou want to exit?

Click the No button to return to the installation process.

Click the Yes button to exit the installation process, a warning dialog is displayed as illustrated
below:

1 VenturiOne (7.3.0.2-64) — *

Installation Interrupted LA

The inztallation was interrupted before YenturiOne [7.3.0.2-64] could be installed. Y'ou need to
restart the installer ta by again.

Click the Close button and exit the installation.
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4.3 DESkey Installation

If the package you have purchased includes a DESkey USB device, you need to install the
appropriate drivers before the device can be used.

If you are installing a DESKEY network system, please follow the instructions in the VenturiOne
Network Server Manual.

4.3.1 DESKkey Driver Installation

To install the DESkey drivers, click the Install DESkey drivers button displayed on the Install
VenturiOne dialog, as illustrated below:

r N
- Install VenturiOne l-ghj

ONE=«

Install VenturiOne (64 bit)

Install DESkey drivers

The first screen of the DK2 DESkey Drivers Wizard is displayed, as illustrated below:
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DK2 DESkey Drivers (AMDE4/EMBAT) - 7.43.0.69 x

Welcome to the InstallShield wWizard for DK2
DESkey Drivers [AMDBA/EMGAT)

The InstalShigld® YWizard will install DE2 DESkey Drivers
[AMDEA/EMEAT | on pour computer. To continue, click
Mext.

< Back

Cancel |

Click the Cancel button at any stage of the wizard to cancel the installation process (refer to
section 4.3.3).

Click the Next button to display the following dialog:

DK2 DESkey Drivers (AMDB4/EMEAT) - 7.43.0.69

Setup Type

Chooze the zetup bppe that best suits your needs.

“w'here can your DEZ be found?

£ Using a DK.2 Metwork, Server.

Irztalls hield

< Back | Mewt » I Cancel

Select This machine radio button.

Click the Next button to initiate the installation process. The following dialog is displayed to
indicate the installation is in progress:
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@ Inztaling DF.2 DESkey Drvers

If you operate a Windows Vista or Windows 7 system the following Windows Security dialog
is displayed:

[ [»7] Windows Security i ™

—— el

Would you like to install this device software?

& Mame: Data Encryption Systems Limited DESkey
{ D} Publisher: Data Encryption Systems Ltd
-

| [ Always trust software from "Data Encryption Install ] [ Don't Install ]
Systems Ltd",

@ You should only install driver software from publishers you trust. How can I decide which
device software is safe to install?

Select Install to proceed with the installation or Don’t Install to cancel.
When the installation is complete the following dialog is displayed:

DK2 DESkey Drivers (AMDB4/EMEST) - 7.43.0,69
Setup Complete
Setup has finished installing the D2 DESkey Drivers
[AMDE4/ERBAT).
< Back Cancel |

The DESkey Driver is now installed. You may have to restart Windows on your computer before
you can start using the VenturiOne software.

Click the Finish button to complete the installation process.

PD-072.325.3 Rev C VenturiOne® Installation Guide Page 13



4.3.2 Insert the DESkey Device

Insert the DESkey USB device once the installation, and any required reboot, has occurred.

If you use Windows 7 or later, after you insert the DESkey USB device the system automatically
starts the installation of the device driver software. This is indicated by a balloon popup:

r

. . . »
Installing device driver software

Click here for status,
[

Once the DK2ush DESkey device driver software is installed successfully you are informed via
the following balloon popup:

Device driver software installed successfully.

{% DK2usb DESkey *

If the installation of the DK2usb DESkey device driver software fails, you will be notified with
the following balloon popup:

. . . . x
Device driver software was not successfully installed
Click here for details.

4.3.3 Cancel the DESkey Installation

If you wish to exit the DESkey installation, click the Cancel button displayed on the relevant
dialogs. The Exit Setup dialog is displayed, as illustrated below:

Setup is not complete. If you quit the setup program now, the
components you requested to add,/remove will not be
installed/uninstalled.

You may run the setup program at a later time to complete the
operations.

Are you sure you want to quit the setup?

Click the Yes button to exit the installation process.

Click the No button to return to the DK2 DESkey Drivers installation wizard.
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5 Open the VenturiOne Software

To open the software, click the VenturiOne Menu item n from the start menu.

A license control mechanism, in the form of a DESkey device or valid software license is used
for the operation of the VenturiOne software.

If a valid license mechanism is not detected when VenturiOne is started, the Licensing
Options dialog, described below, is launched. This allows a valid license to be entered or a
valid DESkey device to be inserted.

5.1 Licensing Options Dialog

The Licensing Options dialog is displayed automatically when you try to open the VenturiOne
software and no license is detected on your system.
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Licensing Options X
DESKey Device Information

A valid DESkey Device has been detected. Retry DESkey Device

License Request

To generate a licence key, we need a few pieces of information
about your computer. Click the button to save this to a file that can
then be emailed to us at

customersupport @appliedcytometry.com

We will only use your personal information as set out in our Privacy
Policy available on our website, at

https://www appliedcytometry com/privacy/

Email:
If you have a voucher code, enter it here: Save Lloegasee Request
Licensing Information
If you have a license key, enter it here and dick Validate License.
Paste from Clipboard
l From File... |
| Validate License |
Not a valid license
Close

If no DESkey device is inserted, a wrongly programmed DESkey device is inserted or no
DESkey device drivers have been detected; insert a correctly programmed DESkey device and
click the Retry DESkey Device button to open the VenturiOne software.

If the DESkey device is not found, the following message is displayed:
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I B
VenturiCne B

@ The DESkey device was not found, Do you want to retry?

Yes Mo

. IS —

Click the No button to return to the Licensing Options dialog without retrying the DESkey
device.

Insert the correctly programmed DESkey device and click the Yes button to open the
VenturiOne software.

You may need to unplug and then re-insert your DESkey device into the USB port.

If the DESkey device drivers are not found on the system, the following message is displayed:

r —

VenturiCQne u

The DESkey device drivers could not be loaded. Please reinstall the
drivers,

e S

To correct this issue you need to install or reinstall the DESkey drivers by running the setup
program located in the DESkey folder of the VenturiOne installation CD. If you downloaded the
VenturiOne installation files from the Applied Cytometry web site, the DESkey folder can be
found in the download location.

If the DESkey device is not licensed for this version of the software, the following message is
displayed:

VentunCne " - . ) u

ii The DESkey device is not licensed for this version of the software.

oK

.~ - — — I

Insert the DESkey device licensed for this version of VenturiOne.
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To request a software license, enter your email address and voucher code if you have one,
then select the Save License Request File button. A file is generated which contains the
relevant information required to generate a license key.

Email this file to us at customersupport@appliedcytometry.com. A License Key is then emailed
to you by a member of the support team.

The license key is only valid on the computer for which it was generated, therefore when you
request a new license key from Applied Cytometry you must ensure that the file you email to
us is generated on the same computer on which you propose to run VenturiOne.

Once you have received the license file you can copy the key from the file and paste it in the
Enter License Key field. Or select Paste from Clipboard to paste it. You can also click the
From File... button and locate the license file; this inserts the key in the Enter License Key
field.

Once a key has been entered you must press the Validate License button for your license to
become active.

5.2 License Key Renewal

If you have been provided with a License Key, you are notified when the expiration date is
approaching. Multiple levels of warning are given when opening the software. This warning is
initiated approximately 3 months prior to expiration; the second warning is displayed 2 months
prior to expiration. When only 1 month remains on the license, you are notified on a daily basis.

To purchase a new License Key you need to contact Applied Cytometry at
customersupport@appliedcytometry.com prior to expiry, to ensure continuity.
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5.3 EULA Acceptance

Following the insertion of a correctly programmed DESkey device or the entry of a viable
License Key, you will be presented with the End User License Agreement (EULA), when:

e The software is first installed

e A new software version is installed
e A new Windows User is attempting to open the software

The EULA is illustrated below:

End User License Agreement X

PLEASE READ THESE LICENCE TERMS CAREFULLY ~
BY CLICKING OM THE "l ACCEPT" BUTTOM BELOW YOU AGREE TO THESE TERMS WHICH WILL BIND YOU.
IF¥OU DO NOT AGREE TO THESE TERMS, CLICK OM THE "I DO NOT ACCEPT" BUTTOMN BELOW,

This licence agreement (Licence] is a legal agreement between you (either as an individual or, if applicable, the entity
on behalf of which you enter into this Licence) (Licensee or you) and Coriana Enterprises Ltd T/A Applied Cytometry
(company number 8038712) of Matrix House, Mobel Way, Dinnington, South Yorkshire, S25 3QB, England (Licensor,
our, us or we) for:

» your access to our VenturiOne software for off-line analysis of flow cytometry data and including any
Maintenance Release which is acquired by you during the subsistence of this Licence (Software); and

¢ the user manuals and other documentation that is generally made available to end-users by us with the
Software (Decumentation).

We license use of the Software and Documentation to you on the basis of this Licence. We do not sell the Software or

I ACCEFT 10O MOT ACCEFT

Click the | ACCEPT button to accept the terms of agreement. The software opens.

Click the | DO NOT ACCEPT button if you do not accept the terms of agreement. The software
does not open.

April 2020
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